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I. SCOPE:   

This policy applies to (1) Tenet Healthcare Corporation and its wholly-owned subsidiaries and 

affiliates (each, an “Affiliate”); (2) any other entity or organization in which Tenet Healthcare 

Corporation or an Affiliate owns a direct or indirect equity interest greater than 50%; and (3) any 

hospital or healthcare facility in which Tenet Healthcare Corporation or an Affiliate either 

manages or controls the day-to-day operations of the facility (each, a “Tenet Facility”) 

(collectively,  “Tenet”).   

II. PURPOSE:     

The purpose of this policy is to provide supervisors and management with appropriate guidelines 

for preventing and dealing with violence in the workplace.  

III. DEFINITIONS: 

Workplace violence is any intentional conduct which is sufficiently severe, offensive or 

intimidating to cause an individual to reasonably fear for his or her personal safety or the safety 

of his or her family, friends and/or property such that employment conditions are altered or a 

hostile, abusive or intimidating work environment is created.  

IV. POLICY:    

Workplace violence does not refer to occasional comments of a socially acceptable nature. Such 

comments may include reference to legitimate sporting activities, popular entertainment or 

current events. Rather, it refers to behavior that is personally offensive, threatening or 

intimidating. 

When threats are made or acts of violence are committed by a Tenet employee, a judgment will 

be made by the Tenet as to what actions are appropriate, including possible medical evaluation 

and/or possible corrective action.  

Once a threat has been substantiated, it is Tenet’s policy to put the threat maker on notice that he 

or she will be held accountable for his or her actions and then follow through with the 

implementation of response.  

Under this policy, decisions may be needed to prevent a threat from being carried out, a violent 

act from occurring or a life-threatening situation from developing. No existing Tenet policy or 

procedure should be interpreted in a manner that prevents the above from occurring.  

Tenet will make the sole determination of whether, and to what extent, threats or acts of violence 

will be acted upon by the Tenet. In making this determination, the Tenet may undertake a case-

by-case analysis in order to ascertain whether there is a reasonable basis to believe that violation 
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of this policy has occurred. No provision of this policy will alter the at-will nature of 

employment at the Tenet.  

The safety and security of our employees are of vital importance. Acts or threats of physical 

violence, including intimidation, harassment and/or coercion, which involve or affect Tenet, or 

which occur on Tenet property, will not be tolerated from anyone. The prohibition against threats 

and acts of violence applies to all persons involved in the operation of Tenet and its facilities, 

including, but not limited to Tenet personnel, contract and temporary workers and anyone else on 

Tenet property. Violations of this policy, by any individual, will result in corrective action, up to 

and including termination of employment, and/or legal action as appropriate.  

V. PROCEDURE: 

A.  Examples 

1. Examples of workplace violence include, but are not limited to, the 

following: 

a. Threats or acts of violence occurring on Tenet premises, regardless 

of the relationship between the Tenet and the parties involved in 

the incident. 

b. Threats or acts of violence occurring off Tenet premises involving 

someone who is acting in the capacity of a representative of Tenet. 

c. Threats or acts of violence occurring off Tenet premises involving 

an employee of the Tenet as a victim if the Tenet determines that 

the incident may lead to an incident of violence on Tenet premises. 

d. Threats or acts resulting in the conviction of an employee or agent 

of Tenet, or of an individual performing service for Tenet on a 

contract or temporary basis, under any criminal code provisions 

relating to violence or threats of violence which adversely affect 

the legitimate business interests of Tenet. 

2. Specific examples of conduct which may be considered threats or acts of 

violence under this policy include, but are not limited to the following: 

a. Threatening physical or aggressive contact directed toward another 

individual. 

b. Threatening an individual or his/her family, friends, associates or 

property with physical harm.  
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c. The intentional destruction or threat of destruction of Tenet 

property or another's property.  

d. Harassing or threatening phone calls. 

e. Surveillance. 

f. Stalking. 

g. Veiled threats of physical harm or like intimidation. 

B.  Facility Human Resources    

1. Consult with employees, supervisors and Administrative staff on all 

incidents of violence in the workplace to assure fair and impartial 

application of corrective action policies.  

2. Consult with Corporate Security and Corporate Legal staff regarding 

incidents and action to be taken, when necessary, in the event of violence 

in the workplace. 

C.  Supervisor/Manager     

1. Make all staff members aware of the policy.  

2. Abide by the policy in all relationships with employees and others.  

3. Assign all appropriate staff members to training sessions which prepare 

staff members to respond to violence in the workplace.  

4. Report all acts or threats of physical violence to Security staff and 

Administrative staff as soon as practicable during/following the incident.  

5. Report all acts or threats of physical violence to governmental agencies as 

required by law.  

6. Initiate such corrective action as is deemed appropriate in cooperation 

with Human Resources and Administrative staff.  



 

 
 

Human Resource Policy 

Employee Relations &  

Workplace Expectations 
No. HR.ERW.24  

Title: 

 
VIOLENCE IN THE WORKPLACE 

Page:    4 of  4 

Effective Date:  11-30-18 

Retires Policy Dated:  09-27-11 

Previous Versions Dated: 04-01-10; 

01-01-96; 01-01-93 
 

C. Employee 

1. Comply with this policy at all times and refrain from acts or threats of 

physical violence, including intimidation, harassment and/or coercion, 

which involve or affect the Tenet, or which occur on Tenet property.  

2. Report any such acts to his/her immediate supervisor, to Security staff, to 

Human Resources staff, or to Administrative staff, as appropriate in the 

situation.  

D. Enforcement    

All employees whose responsibilities are affected by this policy are expected to 

be familiar with the basic procedures and responsibilities created by this policy.  

Failure to comply with this policy will be subject to appropriate performance 

management pursuant to all applicable policies and procedures, up to and 

including termination.  Such performance management may also include 

modification of compensation, including any merit or discretionary compensation 

awards, as allowed by applicable law. 

 

 

 

 

 


